NSG PARENT CONNECT

Parent Guide

NSG Parents Connect Mobile App

This document contains important information on
how to use the NSG Parents Connect mobile app

North Sydney Girls High School

E: northsydgi-h.school@det.nsw.edu.au
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Getting Started: Installing and Authenticating

1. Download the NSG Parents Connect mobile application from your relevant mobile store

Android (Play Store) iOS (Apple App Store)

@ NSG Parents
=4) Connect qg MSGParents Connect m
=3 |

Link: Link:
https://play.qgoogle.com/store/apps/deta | https://apps.apple.com/au/app/NSG
ils?id=com.parents.nsgapp Parents-connect/id1583869605

2. Once successfully installed, launch the app.
You should see the following prompt:

. “"NSGParents Connect”
““NSG Parents Connect” would like to send Would Like to Send You

you Notifications. “ Notifications
Motifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

Please click “Allow” to receive notifications Don't Allow Allow

If you click “Don’t Allow” notifications, you
will not receive any notifications
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3. Enter your North Sydney Girls HS
Parent Portal Account details

You username and password should
be included in the same email as this
attachment

Note: If you don’t know your NSG
account username and password,
please contact the school or use
the form link below.

Form link:
https://forms.gle/HrQsbE2Lnzh8Y3wX8

4. You will receive a notification message
to inform you that your access is
awaiting approval.

Note: The approval process may take up

to 1 business day. This process involves Notificatios

Thank you. We wil notify you once
a member of the NSG IT Support team your access has been approved.
verifying and approving your access

to the NSG Parent Connect app | Understand Dismiss

You will be notified via a notification
alert and email, once your access
has been approved.

Sign In
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5. Once you receive the notification
alert and email that your access has
been approved, please launch
the app.

» Notification now
* Dear Parent, You have been authroised to use the NSG Parents
Connect app

Tip: Tapping the notification will automatically launch the app

Dear Parent,
This is a email to notify you that your access to N5GParents Connect App has been approved as today.

This changes will be reflected in your phone the next time you launch the app.

Warm regards,
MNorth Sydney Girls High School.

6. Please enter your North Sydney Girls HS
parent account username and password

7. Tap Sign In to complete the sign in process
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8. You should now see the Home Screen as pictured below

Welcome: Mr G & Mrs J Liu

Grace Liu

Message of the Day

Welcome to the NSGParents Connect App

Permission
Notes

Calendar

P&C Website Newsletter

NSG

Website Motifications

Timetable Absences

9. You have successfully signed into the NSG Parents Connect App
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Home Screen and Modules

Once you have successfully signed into the app, you should see the home screen with 9
modules.

Welcome: Mr G & Mrs J Liu

Grace Liu

Message of the Day

Welcome to the NSGParents Connect App

Permission
Notes

Calendar

P&C Website Newsletter

NSG

3 Notifications
Website

Timetable Absences

A. Welcome: Your family mailing title

Grace Liu v
B. Student Selector: If you have multiple students enrolled at NSG,
you can use the drop-down selector to switch between students.

C. Message of the Day: A greeting message on the homepage which
may be updated periodically to reflect community messages
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Permission Notes
Permission notes can now be sent,
reviewed and approve using the Permission
NSG Parents Connect app. Notes

Tapping on the Permission Note
button will provide you with an
overview of current/past

.. \ ¥Cf¢ | Year7Cross Country
permission notes. 1 This incursion/excursion allows students to compete in the Year 7

Cross Country

Status bar: RED
Permission note not signed

\ v | Year 7 Tennis Competition
Status bar: GREEN This incursion/excursion allows students to compete in the Year 7 Tennis

.. . Competition
Permission note has been signed

When V|eW|ng a per‘miSS|on note’ < Permission Note List Permission Note Definition
you will see the following information:

@ NORTH SYDNEY GIRLS HIGH SCHOOL

- Student name and roll class 4
- Purpose of the permission note
- Cost (if applicable)

Permission Nole

- External venue information i
- Tra nSportation information The student Grace Liu (7B) will be going on an excursion to 213 on 2021/11/5 to 20211115
- Staff inVO |Ved Purpose: This incursionfexcursion allows students ta compete in the Year 7 Cross Country

Cost of excursion: AUD $100

- Dress code
Students will depar from North Sydney Girls High School at 9:00 am and return to Cammeraygal High
- Food requirements School west street at 3:15 pm

Method of transport: Bus

Once a permission note has been signed, i i g s by O

you can view the permission note at any Fike Corto FU SOt
. . . .. ) Food: BYQ food
time by tapping on the ‘Permission Notes Equipment required: bring clipboards and pens

Additional Information: water bottles recommended
module.

All signed permissions notes will display the
the notification below and the “sign”
button will be greyed out.

Please use the text box to add additional information that staff is required to know about your child

Notification
This parmission nota has been
signed already

mission for my child to participate in this e sion [ incursion [ event

Sign

| Understand Dismiss

1 ——
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NSG Portal Calendar

The Calendar button is a read-only view Calendar

of the NSG School calendar.

You can toggle Primary filters to view upcoming school events as well as previous school
events. Examples of some key events are; Co-Curricular Music, School Holidays, HSC Exams,
Formal Assessment submission due dates and P&C meetings.

Back to Portal Main Site s !
< > November 2 Personal Summary Whole School

Free Rooms

Bookings

Custom Groups

HEC ssinalions
e [Years 710 oo

Primary
Filter

Achion Hequired

Expcutive A

Informatics
Formal RS Submi
Assessment - Jaz

YR11 Submis

Informal e

A ment . m
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NSGHS P&C Website NSG

Website

The P&C Website is regular updated
and maintained by the P&C committee.

The website contains a wide range of content but not limited to:

Co-Curricular Programs | Clothing Pool | Canteen | Monthly Meetings

g 9 Support school and community
Next Monthly Meeting
Wednesday 27th October 2021 at 7:00pm
Zoom
m MUSIC PROGRAMS SPORT PROGRAMS CLOTHING POOL CANTEEN
WELCOME LUNCHEQN MEET THE MUSIC PAC MONTHLY MEETINGS MEETING MINUTES

AWELCOME TO NEW PARENTS GOVERMANCE

Amazing Jjourney

Start the Amazing Jour

ney
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NSGHS Newsletter

Newsletter

The newsletter is sent out once a fortnight. The newsletter is a resource of information
which enables the School to communicate key articles to the wider school community.

NORTH SYDNE

Cnr David 5t & Pacific Highway
Crows Nest NSW 2065
P (02 B2 wbih F: (02309 WHIE B northsydg =k bl @b et s e dh omi

AMNMNOUNCEMENTS ARTICLEE CAREERS ARCHIVE SALENDAR

FROM THE PRINCIPAL ANNOUNCEMENTS
School
wWelcome back Excellence There are no announcements
to all our t Framework for this edition.

- ARTICLE CATEGORIES

i students and
staff

— Mathematics
School -
Excellence
Framework School Events

External Validation Wellbeing

Subscribe to our newsletter

@ E-mail *

P&C Budget 2022

I ) P&C Budpet 2022 o .
&C i Subscribe
mEAL Mo
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NSG Public Website NSG

Website

The NSG Website button is a direct link to North Sydney Girls High Schools public website.
The website contains a wealth of information intended for all members of the wider school
community.

£ e Py

— =

North Sydney Girls High School is a fully
selective school committed to being a

=3

NORTH

SYDNEY " L stimulating and challenging environment
GIS»%LI-%SCI)?_H | i that develops resilient, connected and
innovative learners who are equipped to
achieve their personal best.
_ MNews and Upcoming Events
About 5
Vishon
Curriculum
Wellbeing

|:I.IIIII Wity

Lo
curricular

Enral
Gallery
Y T B | - = i = 3 .

Mewsletters Wi ol & NSGHS 2020 Orientation Day

previous 2020 Or
f.1|r'-_'|,

GSalul:iLangl.a-ga &~ Ick here to access the « FiNg po

MN5GHS Technology Choices

Year 10 into Year 11 2022 Subject Selection
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Timetable

Timetable

To view your students daily timetable, simply tap on the “Timetable” button to generate the
daily timetable for your student.

On the generated view,
you will see the following:

: Class Name: 7TM3
- Period ’ Teacher Name: Sarah OBrien

- Class Name Class room: FT2
- Teacher Name
- Class Room

Class Name: 7GEQCB
This information is live and Teacher Name: David Starrett

[ c : BB
will be generated once you R
tap the “Timetable” button.

Any update to your students

. . | Class Name: 7PDHB
timetable will be reflected Teacher Name: Gayle Parnaby
on this view. e’ Class room: E2

Class Name: TENGB
Teacher MName: Liv Evans
Class room: B13

Class Name: 7MATB
Teachear Name: Yu Jenkins
Class room: E5S

1 ——
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Notifications

Notifications

The School may communicate through instant alerts / notifications via the NSG Parents
Connect mobile application. Just like any notification, you will be able to see the NSG
notification on your lock/home screen on your mobile device.

It’s highly recommend to enable

notifications and tap on any st L S 3 now

notifications as they will contain
important information.

If you’re added to a custom notification

group, you will receive a notification. = Upd TS :
Please tap on the notification to join Dear parent, you have been added to a new notification group.

the notification group.

If you swipe and dismiss a notification, you can simply tap on the “Notifications” button
from the home screen. This will populate a list of all notifications. The list will include the
time and date of when the notification was sent and the notification message content.

Deoar parent. This is a netification to inform you that Crace Liu has been absonce today. Please
12p this notification or open your NSG Application to submit a response regarding this event.
Sent on: 2021-10-27 12:40:08.973

Dezar parent. This is a notification to inform you that Grace Liu has been absence loday. Please
tap this notification or open your NSG Application to submit a response regarding this event.
Sent on: 2021-10-27 13:18:15.673

This is a test notification
Sent on: 2021-10-27 15:19:06.170

test
Sent on: 2021-10-27 15:46:56.660

Swimming Carnival cancelled today
Sent on: 2021-10-27 16:05:37.843
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Absences

Absences

If your student is marked absence from School, you will receive an email alert notification
and a notification on the NSG Parents Connect app.

Absensce Notification new
Dear parent. This is a notification to inform you that Grace Liu has
been absence today. Please tap this notification or cpen your NSG
Application to submit a response regarding this event.

To view the Absence, simply tap on the
Absence notification or tap on Absences

from the home screen. Mr G & Mrs J Liu
‘ Tuesday, 02/11/2021

The Absence module will display a list
of absences for the last 7-days. Once the
7-day period as past, the absence will

.. Mr G & Mrs J Liu
no longer appear on this list. ' Tuesday, 02/11/2021

The list will include all explained and
non-explained absences.

Mr G & Mrs J Liu
Tuesday, 02/11/2021

B gy 0t

1 ——
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Absence: Responding

To respond to an absence
note, tap on the relevant
entry from the list.

The absence note will contain
important information in
relation to the absence.

To provide and send an
explanation for this absence,
simply tap on the grey text
“Place reason for this absence”
and type your response.

Optional:

You can also attach an image
(e.g. photo of Doctors
certificate) by tapping on the
“Upload Image” button.

Remember to click Send when
finished. You should see the
following popup once your
absence note has successfully
been sent.

Success

Thank you! The absence note has been
successfully sent.

Ok Dismiss

Mr G & Mrs J Liu
Tuesday, 0217/2021

¢ Absence Note List Absence Note Definition

LA

NORTH SYDNEY GIRLS HIGH SCHOOL
Absences Note
Dear Dr A Kamal & Mrs M Khatun

This is a courtesy email to inform you that Grace Liu of roll class 78 has been marked as absent on the
following date(s):

Tuesday, 02/11/2021
Period 1

Please provide a note explaining this absence within seven days. Alternatively you can call the school
on 9922 6666 'o provide a verbal reason or simply reply to this email. If an acceptable reason is
received within seven days we will amend our records to change the absence from unexplained to
explained.

If you believe that there is an error in our records please contact the school or ask your daughter to
come to the front office to assist in resolving the discrepancy. Additionally, if you have already
contacted the school regarding this absence, please disregard this email.

Please use the text bo

Optional: No attachment selected

NORTH SYDNEY GIRLS HIGH SCHOOL
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